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EHR Survey Says …
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Satisfaction levels

Among those who 

were dissatisfied …

EHR impact on patient 

safety or care quality 
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Among those who saw 

“adverse outcomes” ...

64%
Patient care improvements 
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Use of the EHR interferes with 
communication and attentiveness 

to the patient.

Using an EHR creates 
data-retrieval problems in 

reviewing patients’ history.

Data entry at the point of care 
interferes with a physician’s 
diagnostic thought process.

Data-entry process interferes 
with formation of the 
differential diagnosis.

Data-entry processes
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THE TEXAS MEDICAL ASSOCIATION’S 2020 Survey of Texas 
Physicians asked the state’s doctors about their experience 
with several aspects of health information technology, including 
electronic health records (EHRs). The biennial questionnaire, which 
covers an array of practice topics, found that EHR use among the 
state’s medical practices is nearly universal, with 89% currently 
using one. (See “Operation: Electronic Integration,” page 32.) Here 
are other results from the survey:
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Do physicians have the ability to access 
all needed data via an HIE?

Most-reported necessary data 
missing from HIEs 

EHR interface 
with PMP

Reasons physicians aren’t participating  
in a Texas public/regional HIE 
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